Florida SQci,,etg of

Ambulatory Surgical Centers

August 14, 2008

Mr. Barry Banther, CMC, CSP
Banther Consulting

1708 Gulf Beach Blvd..
Tarpon Springs, FL. 34689

Dear Mr. Banther:

On behalf of the Florida Society of Ambulatory Surgical Centers Board of Directors and
members, we would like to express our gratitude for your contribution of time and talent
at the 2008 Annual Conference and Tradeshow held July 23-25, 2008 at the Ritz-Carlton
in Sarasota, Florida.

We commend you on your powerful presentation,”A Leader’s Gift — What You Have to
Give Away if You Expect to be Followed”. The valuable information, combined with
your obvious desire to help others expand their knowledge and improve both personally
and professionally, helped to make this year’s conference a success.

Your program added to the overall positive outcome of the meeting, and without the
generosity and participaticn of people such as yourself, these meetings would not be
possible. Once again, thank you for taking the time out of your schedule to speak at our

conference. We look forward to working with you again in the future!

Thank you,

Couandice, . F0]

Brandice M. Pittard
Director of Meetings and Conventions
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